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Is  Your  Community  Senior 
FriendlyP 


In  our  youth  oriented  society,  it’s  easy  for 
older  adults  to  fade  into  the  background, 
isolated  and  invisible. 

" ...  soon  one  in  four 
people  will  be  over  60. " 

However,  our  population  is  aging  and  as 
the  United  Nations  notes,  soon  one  in  four 
people  will  be  over  60. 

That  striking  demographic  shift  presents  a 
challenge  for  every  business,  organization 
and  individual  in  Canada  — the  challenge  to 
serve  seniors  well.  People  will  open  up  to 
ideas  for  improvement  when  enough 
seniors  experience  poor  service  and  the 
bottom  line  is  affected. 

After  extensive  consultation  with  seniors, 
the  Alberta  Council  on  Aging,  with  support 
from  Health  Canada,  developed  a Senior 
Friendly  Toolkit. 

The  toolkit  contains  practical,  inexpensive 
guidelines  which  any  business,  government 
or  neighbourhood  can  use  to  make  itself 
“Senior  Friendly.”  There  are  specific 
guidelines  for  banks,  restaurants,  taxis, 
telephones,  apartment  complexes,  schools, 
neighbourhoods  and  the  media. 


The  toolkits  also  contain  a video  featuring 
actor  Don  Harron  and  his  alter  ego,  Charlie 
Farquharson.  Pins  and  stickers  are  in  the 
toolkit  to  help  you  recognize  and  reward 
senior  friendly  services. 

For  more  information,  contact: 

Alberta  Council  on  Aging 
#1740,  10130  - 103  Street 
Edmonton,  AB  T5J  3N9 
(403)  423-7781 
e-mail: 

acaging@compusmart.ab.ca 

website: 

http//www.compusmart.ab.ca/acaging 


Inter-Community  Transportation 
Guide  Available  On  The  ‘Net ! 


Are  you  considering  traveling  in  Alberta? 
Are  you  familiar  with  available  transporta- 
tion services  and  which  ones  are  acces- 
sible? If  you  have  access  to  the  Internet, 
Alberta  Transportation  and  Utilities  has 
now  included  this  information  on  the 
department  website  as  the  Alberta 
Inter-Community  Public  Transportation 
Guide. 

The  guide  is  interactive  and  identifies  most 
inter-community  bus,  air  and  rail  services. 
Regional  maps  are  provided.  Accessible 
services  are  highlighted. 

Other  information  available: 

□ local  stop  information 

□ contact  numbers  for  transportation 
services  in  cities  and  towns 

□ contact  and  web-link  information  for 
carriers 

□ sample  point-to-point  trip  times 

□ accessibility  information  both  for  the 
carriers  and  local  community  accessible 
transportation  services 


The  guide  is  available  on  AT&U’s 
website  under  “What’s  New”  at 
http://www.tu.gov.ab.ca 


For  further  information,  contact: 

Peter  Dawes 

Policy  Development  Branch 
Alberta  Transportation  and  Utilities 
(403)  415-0687  or  dial  310-0000  for 
a toll-free  connection 
outside  of  Edmonton, 
e-mail: 

pdawes@tu.gov.ab.ca 


Accessible 
Bus  Services 

Wheelchair-accessible  bus  services 
are  provided  by  Greyhound  and  Red 
Arrow  on  most  major  Alberta  routes 
on  24-hour  notice  ...  and  attendants 
travel  free! 


Edson  Agencies  Pooling  o!  Transportation 
Resources  A Win-Win  Situation 


Many  communities  are  facing  the  same 
situation  as  Edson  did  two-and-a-half 
years  ago.  Two  accessible  transporta- 
tion services  were  operating  in  the 
community.  One  for  seniors  operated 
by  the  Senior’s  Transportation  Society, 
and  one  for  persons  with  disabilities 
operated  by  Support  Choices  of  People 
of  Edson  (SCOPE)  agency. 

These  services  were  experiencing 
financial  problems  and  had  inadequate 
ridership  to  make  them  viable.  That’s 
when  key  members  in  both  organiza- 
tions decided  it  was  time  to  develop  a 
system  that  would  work  for  everyone. 

The  solution  they  arrived  at  was  simple: 
pool  resources!  SCOPE’S  old  vehicle 
required  replacement,  while  the  senior’s 
bus  was  still  in  use.  Now  the  senior’s 
bus  serves  both  SCOPE  and  senior 
needs.  The  total  one-way  trip  cost  is 
$5.50.  Members  of  SCOPE  pay  $2.00 
per  trip  and  the  agency  subsidizes  the 


cost  by  $3.50.  Seniors  pay  $2.50  per 
trip  and  their  society  pays  the 
remaining$3.00. 

Both  SCOPE  and  the  Senior’s 
Transportation  Society  receive  funding 
from  the  Town  of  Edson.  The  town 
ensures  that  per  capita  local  transporta- 
tion money  received  under  the 
province’s  Unconditional  Municipal 
Grant  Program,  is  spent  for  this 
purpose.  Fund-raising  is  also  done  by 
SCOPE  to  cover  costs. 

This  new  arrangement  has  made  a big 
impact  by  enabling  a more  viable 
service.  The  ridership  is  larger,  only 
one  driver  is  required,  and  only  one 
vehicle  has  to  be  maintained. 

For  further  information,  contact: 

Dennis  Maltais 
President,  Edson  Senior’s 
Transportation  Society 
(403)  723-3152 


Making  Transportation  Accessible 

Transport  Canada  has  published  a comprehensive  planning  guide  called  Making 
Transportation  Accessible  (May  1998).  It  is  aimed  at "...  policy  makers,  operators, 
researchers,  planners,  manufacturers,  rehab  program  managers,  designers  and 
architects."  The  cost  is  $50  with  CD-ROM,  and  can  be  ordered  from: 

Transportation  Development  Centre 
Publication  Distribution  Services 
6th  Floor,  800  Rene  Levesque  Blvd.  West 
Montreal,  Quebec  H3B  1X9 


Profile  - Member  of  the  Advisory  Committee 
on  Barrier  Free  Transportation 


Name:  Ken  Blampied 

Occupation:  Manager,  Lethbridge  Handi-Bus 


How  did  you  become  interested  in 
transportation  issues? 

It  all  started  over  24  years  ago  in 
Kamloops,  B.C.  I was  president  of  the 
Royal  Canadian  Legion  and  we  were  in- 
volved in  providing  entertainment  for  se- 
niors. We  were  planning  a party  when  it 
became  clear  that  people  were  not  able  to 
get  there  since  accessible  transportation 
did  not  exist.  We  went  to  work;  got  a bus, 
painted  it  and  fixed  it  up.  And  so, 
accessible  services  were  provided  with  the 
program.  But  something  more  permanent 
was  required.  We  applied  for  and  received 
a grant  from  the  Secretary  of  State  and 
through  a long  process  began  what  is  now 
B.C.  Transit  Services  for  Persons  with 
Disabilities.  In  1979  I moved  to 
Lethbridge  to  take  on  the  Manager’s 
position  with  Lethbridge  Handi-Bus. 

What  is  your  role  on  the  committee? 

In  order  for  services  to  work  you  must  be 
aware  and  consider  a variety  of 
perspectives.  I can  provide  the  operator’s 
perspective.  I raise  questions  that  relate  to 
the  practical  aspects  of  our  industry  and 
add  a bit  of  realism  to  the  discussions. 


What  are  the  major  concerns  you 
have  relateU  to  accessible 
transportation? 

We  must  be  willing  to  look  for  creative 
solutions  in  providing  services  to  all 
persons.  Communities  must  start  working 
together  and  come  up  with  solutions.  It  is 
relatively  easy  to  raise  funds  for  new 
vehicles,  but  the  cost  of  operating  them 
keeps  increasing. 

What  should  the  committee  focus  on 
in  the  future? 

The  provincial  workshops  that  were  held  in 
1 996  helped  smaller  rural  communities  by 
providing  information  and  ideas  for  future 
development.  The  one-on-one  work  with 
communities  is  really  important.  We 
should  continue  doing  this  type  of  work. 
We  could  establish  a resource  inventory  of 
knowledgeable  persons  across  the 
province  that  communities  could  contact. 
Perhaps  a community  might  need  specific 
information  on  new  equipment.  There 
could  be  two  or  three  people  identified 
who  had  recently  purchased  vehicles  and 
who  have  updated  information  and 
contacts.  I can  see  the  availability  of  this 
type  of  resource  filling  a real  need, 
especially  in  the  smaller  communities . 


Accessibility  On  The  Red  Deer  Strip 
Reviewed 


Accessible  facilities  and  services  within 
Alberta  continue  to  challenge  the  travelling 
public.  Accessible  highway  service  facili- 
ties are  available,  but  people  requiring  this 
type  of  facility  may  be  unaware  of  their 
location  as  this  type  of  facility  is  not  al- 
ways included  on  local  highway  service 
facility  signs. 


In  1 998  the  Advisory  Committee  on  Barrier 
Free  Transportation  initiated  a Highway  2 
accessibility  pilot  project  with  a focus  on 
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the  Red  Deer  commercial  strip.  Twenty- 
one  facilities  were  assessed  by  a consultant 
and  14  were  found  to  have  reasonable 
access.  Of  the  14,  three  fulfilled  the  cur- 
rent building  code  standards.  The  three 
facilities  are: 

□ Pine  Service  Petro  Canada,  Highway 
2 Southbound 

□ Esso,  Highway  2 Southbound 

□ Costco,  Highway  2 Southbound 

Of  the  three  facilities,  the  two  gas  stations 
have  existing  highway  service  facility  signs. 
The  pilot  project  recommended  that  these 
signs  be  modified  to  include  the  interna- 
tional symbol  for  accessibility. 


In  the  remaining  reasonable  access  facili- 
ties, the  most  common  features  inhibiting 
access  were  the  lack  of: 

□ designated  outdoor  parking 

□ a bui lding  entrance  ramp 

□ a separate  entrance  to  the  designated 
washroom 

□ grab  bars  in  the  washroom 

□ wide  enough  grocery  aisles 

All  facilities  participating  in  the  accessibil- 
ity assessment  received  a detailed 
description  of  the  findings  and  recommen- 
dations for  improvements. 

The  Advisory  Committee,  along  with 
Alberta  Transportation  and  Utilities,  is 
exploring  the  possibility  of  requesting  all 
facilities  which  have  Community  Business 
Signs  to  assess  their  level  of  accessibility. 
If  the  businesses  meet  accessibility 
requirements,  they  could  add  the 
international  symbol  for  accessibility  to 
their  individual  sign  panel. 

For  further  information,  contact: 

Bill  Kenny 

Acting  Director,  Roadside  Design 
Alberta  Transportation  and  Utilities 
(403)  415-1048 

dial  310-0000  for  toll-free  connection 
outside  of  Edmonton 
e-mail: 

bkenny@tu.gov.ab.ca 


Parking  Subcommittee  Formed  to  Address 
Disabled  Persons’  Placard  Issues 


The  number  of  complaints  from  Albertans 
about  the  availability  and  access  to 
disabled  parking  has  increased  in  the  last 
couple  of  years. 

Two  main  areas  of  concern  have  evolved, 
the  availability  and  designation  of  parking 
spaces,  determined  under  the  Alberta 
Building  Code,  and  the  eligibility  of  people 
obtaining  disabled  persons’  placards  as 
established  by  Alberta  Municipal  Affairs, 
Registries. 

In  response  to  this  increased  concern,  the 
Advisory  Committee  on  Barrier  Free 
Transportation  recently  established  a sub- 
committee to  review  the  process  of  issuing 
disabled  persons’  placards. 


The  review  committee  was  also  asked  to 
develop  recommendations  for  consider- 
ation by  the  advisory  committee. 


Look  for  recommended  actions  in  a future 
edition  of  Breaking  Down  the  Barriers 
newsletter. 


Designated  Parking 

□ In  1 992  there  were  approximately 
24,000  disabled  persons’  placard 
holders  in  Alberta. 

n In  1997  there  were  over  6 1,000 
disabled  persons’  placard  holders. 

□ This  is  a 254  per  cent  increase  in  the 
number  of  holders  over  five  years. 


International  Year  of  Older  Persons: 
Towards  a Society  for  all  Ages 


The  United  Nations  has  designated  1999 
as  the  International  Year  of  Older  Persons 
(IYOP).  This  year  recognizes  and 
honours  seniors  with  the  promotion  of  five 
main  objectives. 

n Independence  — opportunities  for 
work,  education  or  training,  and  the 
support  required  to  live  at  home  for 
as  long  as  possible. 

□ Participation  — an  active  role  in 
decision  making  and  communicating 
within  the  family,  the  community 
and  society. 

□ Care  — access  to  health  care  based 
on  needs,  and  social,  legal  and 
other  services  that  enhance  personal 
security.  This  includes  a safe, 
humane  and  caring  environment  for 
older  persons  living  in  a residence, 
or  care  or  treatment  facility. 

□ Self-fulfillment  — personal 
development  opportunities,  with 
access  to  educational,  cultural, 
spiritual  and  recreational  resources. 

n Dignity  — full  human  rights, 

including  respect  for  older  persons’ 
dignity,  beliefs,  privacy  and  security. 

The  IYOP  theme,  Towards  a Society  for 
all  Ages,  reflects  a concern  for  assuring 
age  integration  in  our  society  and  stresses 
the  importance  of  harmony  between 
generations. 


This  includes  the  value  of  taking  an  active 
role  in  the  lives  of  young  people  — whether 
that  be  sharing  family  history  and 
personal  experiences  or  teaching  values 
and  respect.  Seniors  are  an  invaluable 
resource  and  their  countless  contributions 
to  their  communities  during  the  course  of 
their  lives  deserve  this  special  recognition. 


October  1,  1998  was  the  official  launch  of 
IYOP.  Many  activities  will  take  place 
across  Alberta  over  the  next  year. 

For  more  information,  contact: 

Marlene  Kurt 

Alberta  Community  Development 
(403)  427-2705 
website: 

www.gov.ab.ca/mcd/seniors/iyop.htm 
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Breaking  Down  the  Barriers  is  published  by  Alberta  T ransportation  and  Utilities 
to  provide  information  about  transportation  issues  of  interest  to  persons  with 
disabilities  and  related  organizations.  It  is  distributed  to  all  municipalities,  service 
providers,  provincial  organizations  and  consumer  groups  in  Alberta.  To  be  added  to 
the  distribution,  phone  (403)  427-7944  or  dial  310-0000  for  a toll  free  connection 
outside  Edmonton. 

The  views  and  opinions  expressed  in  Breaking  Down  the  Barriers  do  not 
necessarily  reflect  those  of  the  Editorial  Board  or  Alberta  Transportation  and 
Utilities.  Any  article  in  this  publication  may  be  reproduced,  provided  credit  is 
g iven  to  the  newsletter. 

Editorial  Board: 

□ Peter  Dawes,  Senior  Policy  Advisor,  Passenger 
Transportation,  Policy  Development,  Tel.  (403)415-0687, 

Fax  (403)  422-1070,  or  e-mail  pdawes@tu.gov.ab.ca 

□ Terry  Lotzer,  Editor,  Communications,  Tel.  (403)  422-0881 , 

Fax  (403)  466-3166,  or  e-mail  tlotzer@tu.gov. ab.ca 
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